




.01 

1375 - DELINQUENT ACCOUNTS 

.01 Purpose. The purpose of this section is to provide guidelines 
for the collection, compromise, suspension, or termination of collection 
action and referral to the General Accounting Office or Department of 
Justice of debts due the Government • 

• 02 Objectives. The objectives of the delinquent accounts program are 
to collect funds due the United States and assure that prompt and 
appropriate disposition is made of amounts determined to be adminis­
tratively uncollectible. 

,03 Authority. Authority for the actions prescribed is contained in 
the Federal Claims Collection Act of 1966, Public Law 89-508 (31 U.S,C, 
951-953), standards issued by the Attorney General and the Comptroller
General (4 CFR, Parts 101-105), and Part 344 of the Departmental Manual,

.04 Responsibility. Assistant Director, Administration, through the 
Chief, Division of Finance, Service Center Director, State Directors, 
and District Managers is responsible for: 

A. Taking timely and aggressive action on all delinquent accounts,

B. Determining the amount and person or persons legally liable for
the indebtedness, 

C. Cooperating with other Federal agencies in collecting amounts
due the United States, 

D. Recommending compromise settlements.

E. Determining administrative uncollectibility of debts and
suspending or terminating collection action, if authorized, 

F, Determining debts to be referred to the next level of authority 
within the Bureau or Department for further referral to the General 
Accounting Office or the Department of Justice, if such debts cannot 
be compromised, suspended, or terminated . 

• 05 Definitions.

A, Delinquent Account: An amount which has been billed, or is 
otherwise owed to the Bureau, but has not been paid by the date due, 
A delinquent account may include items legally owed the Bureau for 
rights or services received and items where nonpayment resulted in the 
forfeiture of rights or interest but not the amount due, 

B. Uncollectible Account: An amount billed, or due the Bureau,
which has not been collected through administrative processes, 
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.3 

1375 - DELINQUENT ACCOUNTS 

• 3 Standards for Compromise of Debts. Pursuant to the provisions of
the Federal Claims Collection Act of 1966 (80 Stat. 309) and 344 DM 3,
the Solicitor is authorized to compromise claims of the United States
which do not exceed $20,000, exclusive of interest, arising out of
the activities of the Bureau prior to the referral of such claims to
the General Accounting Office or the Department of Justice. The 
Solicitor has redelegated this authority to the Associate, Regional, 
and Field Solicitors. Prior to the compromise of any. claim by the 
Bureau, the Service Center Director, or State Director, must submit 
such compromise offer, together with his recommendation, to the Regional 
or Field Solicitor • 

• 31 Debts Over $20,000. Debts over $20,000 on which collection 
action has been unsuccessful may not be compromised by the Bureau or 

the Department. Case files on such debts should be referred to the 
Field or Regional Solicitor to be reviewed for legal sufficiency and 
to obtain recommendations. As soon as the file for a debt over $20,000 
is returned from the Solicitor's Office, it should be 'forwarded immed­
iately to the Director (520) for referral (through the Solicitor's 
Office) to the Department of Justice or General Accounting Office • 

• 32 Debts Of $20,000 or Less. With the concurrence of the Field 
or Regional Solicitor, State Directors or the Service Center Director 
may compromise debts of $20,000 or less (amount of original debt - not 
compromise offer) subject to the following limitations: 

A. Monetary Limitations on Damages.

1. Single-damage cases - $20,000

2. Double-damage cases - $10,000

or 

or 

3. Treble-damage cases - $ 6,666.67

less 

less 

or less 

B. Acceptance of Compromise Offer is questionable. If a debtor 
has submitted a firm written offer of compr.omise which is substantial 
in amount and the State Director (or Service Center Director) is not 
certain whether he should reconmend acceptance, they may request a 
recommendation from the Director (520). If the Director (520) and/or 
the Solicitor are not certain as to acceptance, the Solicitor may refer 
the offer, with supporting data, to the General Accounting Office or 
the Department of Justice. 

C. Offer Not Acceptable. Neither a percentage of a debtor's 
profit, nor stock in a debtor �orporation is acceptable in compromise 
of a claim. 
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.4 

1375 - DELINQUENT ACCOUNTS 

4 Standards for Suspension or Termination of Collection Action. The 0

Assistant Director, Administration, is delegated the authority to suspend 
or terminate collection action on claims which do not exceed 
$20,000 exclusive of interest with the concurrence of the Field or 
Regional Solicitor and without referral of such claims to the General 
Accounting Office or to the Department of Justice for litigation. 
(Trie authority is redelegated to State Directors and the Service Center 
Director for items of $2,500 or less.) 

.41 Suspension of Collection Action. Collection action may be 
suspended temporarily on a claim when the debtcr cannot be located, owns 
no substantial equity in realty, and is unable to IDEke payments or effect 
a compromise at the time but their future prospects justify retention for 
future review. Suspension should not defer liquidation of security for a 
debt, and every reasonable effort should. be made to locate missing 
debtors sufficiently in advance of the bar of the applicable statute of 
limitations to permit timely filing of a suit �ten such action is 
warranted. If a missing debtor has signed a confess-judgment note and is 
in default, referral of the note for the entry of judgment should not be 
delayed because of their missing status • 

• 42 Termination of Collection Action. Collection action may be 
terminated and the case file closed only under the standards prescribed 
below: 

A. Inability to Collect Any Substantial Amount. Collection action 
may be terminated on a claim when it becomes clear that the Government 
cannot collect or enforce collection of any significant sum from the 
debto�having due regard for the judicial remedies available, the 
debtor's future financial prospects, and the exemptions available to the 
debtor under State end Federal law. 

B. Inab;.lity to Locate Debtor. Collection action may be 
terminated on a claim when the debtor cannot be located, there is no 
security remaining to be liquidated, the applicable statute of 
limitations has run, or the prospects of collecting by off-set, not­
,ri.thstanding the bar of the statute of limitations, is too remote to 
justify retention of the claim. 

c. Cost Will Exceed Recovery, Collection action may be
terminated on a claim when it is likely that the cost of further 

collection action will exceed the amount recoverable. 

D. Claim Legally Without Merit. Collection action should be 
terminated on a claim whenever it is determined that the claim is legally 
without merit. 
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.5 

1375 - DELINQUENT ACCOUNTS 

.5 Processing Uncollectible Debts. Delinquent accounts and claims by 
the Government usually originate in a District Office or the Denver 
Service Center. A determinat�on that the debt is administratively 
uncollectible should be possible within 6 months after the establish­
ment of the debt, except debts arising out of freight and passenger 
transportation services (see .15). Responsible officials in offices 
originating (or receiving) delinquent accounts should take the follow­
ing actions to collect all amounts owed the Government: 

.51 District Offices. The District Manager determines the amount of 
the indebtedness and the person or persons legally liable; they also 
make written demands upon the debtor in accordance with the standards 
prescribed in this part6 The official originating the account must 
do.cument all actions and establish a case file. Upon dete:Cmining that 
further collection effort at the District would not be pro_ductive, the 
District Manager is responsible for summarizing the case, preparing 
recormnendations and Delinquent or Uncollectible Account Checklist, 
Form 1370-24 (Illustration 5), and forwarding the file to the State 
Office • 

• 52 State Offices. State Directors (and the Director, Denver 
Service Center) may determine that debts are administratively uncollect­
ible and that all reasonable efforts to collect, including the possibil­
ity of set-off against funds due the debtor by BLM, have been made. 
When collection efforts at the State Office are unsuccessful, the 
authorized officer proceeds as follows: 

A. Debts_ Over $20,000. The State Director is responsible for 
forwarding the case (with supporting documents) to the Regional or 
Field Solicitor to assure that the case is legally sufficient. When 
the case is returned, three copies of the file are prepared, as explain­
ed below, and forwarded immediately to the Director (520) through the 
Denver Service Center. 

1. When an account is referred to the Washington Office, 
three legible, complete sets (photostatic or machine copies) of all 
documents are prepared with the pages serially numbered. One set, 
duly certified, is prepared according to instructions on Illustration 6. 
The basic case file (original), which is retained by the State Office, 
consists of the following: 

a. Form 1370-24, Delinquent or Uncollectible Account
Checklist. 

b. Receipt of certified mail notices.
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